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[lokyMeHT npeaHasHayeH Ans pasMellleHnst B MecTax okasaHua ycnyr Kpeautopom 1 B ceTu VIHTepHeT no afpecy:
http://barents-finans.ru/

HauwmeHoBaHue Kpeguropa, MecTo
HaXOXOEeHUWs  NOCTOAHHO - [EeWCTBYHLWEro
WCMNONHUTENBHOIO opraHa Kpegutopa;
KOHTaKTHbi  TenedoH, NO  KOTOpOMY
OCYLIECTBNAETCA CBA3b C KpeauTopom;
ochuymaneHbit caWt Kpegutopa B ceTu
«MHTepHeT» a TaKkKe UHbiE CTpaHuLbl CanToB,;

wHbopMaunsi © BHECEHWWM CBEOeHUW O

Obuwectee C OrpaHUM4EHHOM OTBETCTBEHHOCTHI0 MukpokpeguTHas
komnanua «BAPEHL PMHAHC» (OO0 MKK «BAPEHL PUHAHC»);
KOpuanuecknin apgpec: 163045, P®,  Apxadrensckas obnacts, T.
ApxaHrensck, np-g K.C. baguruua, a. 19, od.107.; Ten.: 8-800-101-82-83;
cawnTt . hitps://barents-finans.ru/ ;

Moutoskin agpec: 163045, P®, ApxaHrensckas obnacTb,r. ApXaHrensck,
np-a K.C. baguruHa, g. 19, ot.107.

Ceupetenscteo Ne 2103045009732 ot 02.09.2021 r.; Kpegutop BroyeH

Kpeautope B rocydapcTBeHHbIW peecTp | B peecTp (sBnsetcs uneHom) Camoperynupyemoit opraHusauun Colosa
MUKPOPUHAHCOBLIX opraHu3auui; | MMKpoOMHaHCOBLIX  opraHusauuin  «MukpoduHaHcoBbi  ANBbAHCH
uHpopmauns o unedctee Kpeautopa B | 03.12.2021r. Ne 1221030771562.

camoperynupyemMoin oprasvaauu.

CeefeHnss © ToBapHbiX 3Hakax (3Hakax | ToBapHbIA 3aHaK He 3aperncTpupoBaH

obcnyxuBaHua), KONMNEKTMBHLIX  3HaKax,

WUCMONb3yeMbIX 3auMofaBuem

WHdpopmaumns 0 Kommepyecknx | Kommepdeckoe obozHauveHne coBnagaer c lOpPUOUYECKUM
oBo3HayeHusX, MCMONb3YyeMbIX | HaUMEeHOBaHWEM, :

jaldMopaBUeM, B TOM 4ucne wusobpaxeHwe
TaKoro KoMmmepueckoro obozHayeHuns

MaobpaxeHne Kommepueckoro obosHaveHun

BAPEHLUQ®WUHAHC

5

TpeboBaHMa K 3aeMuiMKy, BbiNONHEHUE
KOTOpbiX sBNAeTcs obssartenbHbiM ONs
npegocTasneHus noTpebuTensLcKkoro
MUKpO3alma.

MoTpebutensckMe MUKPO3anMbl NPedocTaBnNalnTca (PU3NYECKUM NULaM,
OTBEYallWuM cnegyrowmm TpebosaHnaM:

1. Boapact 3aemuwmka ot 18 go 75 ner.

2. MacnopT rpaxgaHuHa PO,

3. AKTUBHbIN MOBWNBHBIM HOMED;

4. CHUNC;

5. MNocTosHHas WNKu BpeMEeHHan perncTpauus Ha TeppuTopn PP;
6.Hanuuvme wCcTOuYHMKOB [Joxoga B pasmepe, [OcCTarodHoOM AnA
ucnonHeHus obszatensCcTe No AoroBopy NoTpebuTensckoro MUKposanma;
7.0tcyTtcTBMe Y duanyeckoro nuua, obpaTtuelwerocs K Kpegutopy 3a
nony4YeHuem noTpebuTenbCcKoro MUKpo3aWMa COCTOSHUS, Korga OH He
cnocobeH NoHMMaTE 3Ha4YeHWe CBOUX AeWCTBUN UM PYKOBOOWUTEL MMM,

CpoKu pPacCMOTPEeHUSA ochopMNEeHHOro
3aeMLLIMKOM 3asiBNeHUA O npefocTaBleHun
noTpebuTenLCcKoro MUKkposaiMa W NpUHATUA
3aMmofaBsuem pelleHus OTHOCUTENbHO 3TOro
3aABNeHnA

Ot 1 go 5 pabounx gHen c momeHTa obpaweHuns. [JaHHbI CPOK MOXEeT
BbiITe yBenuyeH no peweHuioo Kpeautopa npu  HeobXoaMMOCTH
NpoBEAEHWA AONONHUTENbHLIX NPOBEPOYHBIX MEPONPUATUIA.

[lepeyeHs [OKYMEHTOB, HeobxoguMMmbix ANA
paccMOTpeHUs 3asiBneHusl, B TOM 4yncne ans
OUEeHKKW KpeauTocnocobHOCTH 3aeMLLMKa

OedcTByloWMKM  nacnopt rpaxnaHuHa P®, CHWIC, neHcuoHHoe
yaocToBepeHue (NpyM Hanuymu ANs NeHCUOHEepOoB), BOEHHbIA OuneT (npu
Hanu4um).

CeegeHusi, npefocrtaeneHHble 3aeMuWMKoM OO0 sakmoveHWs [JoroBopa
notpeburenbckoro  MUKpo3aWma, MOryT oOkasaTbk BNWAHWE Ha
WHaMBMayaneHbie yCNoBUA AoroBopa.

Buab! noTpebutenscKkoro MuKkposanma.

1) EguHoBpeMeHHble KpaTKoCpouYHble, OONrocpoYHblie Heueneebie
v Uenesble noTpebutenbcke MMKpO3anmbi.

CyMmmbl noTpebuTenbckoro MuKposauma W
CPOKM ero soaspara.

CyMmmbl noTpebuTenbckoro MWUKpo3aiMa W CpPOKM ero BoaBpaTta
cornacylTcs uHgueuayansHo Kpegutopom u 3aeMiuMkoMm 1 sSBNSIOTCH
MHoueuayansHbIMKM YCNOBMAMKM JOrosopa B npegenax:

MuHmmansHas cymma - 1 000 (OgHa Teica4a) pybnen

MakcumansHas cymma - 300 000 (Tpucta Teica4) pybnen.
MWHUManbHBIW CpPOK - 1 [OeHe C MOMEeHTa npenocTaBneHus
noTpebuTensckoro M1MKposanma.




MakcumaneHbii cpok - 1095 pgHen © MOMeHTa npedocTaBneHus
noTpebuTenLCKOro MMKpo3anmMa.

9 BanioThi, B KOTOpbiX npedocTaBnsetcs | Poccuitckuin pyonb.
noTpebuTenbCkuii MUKPO3anm.

10 | Cnocobbl npenoctaeneHns | besHanuuHoe nepeyncneHne NeHexXHbIX CPEACTB Ha UMEHHYIO
noTpebuTenbcKoro MUKpo3saima, B TOM YMCHe | GaHKOBCKYIO KapTy 3aeMLuuka.

c WCnonb3oBaHuem 3aeMLUKOM
3NEeKTPOHHbLIX CPEeACTB NnaTexa.

11 | MNpoueHTHsIe cTaBku B NpoLieHTax rofosbix, a | OT 36,500 % Ao 292,000 % rogoseix (NPOAOMKUTENBLHOCTL KaneHaapHoro
npu NPUMEHEeHUN NEepPeMeHHbIX MPOLEHTHBIX | roja B COOTBETCTBWM C Y. 2 c1. 6 ®3 Ne 353-03 npusHaeTcs paBHoN 365
CTaBOK - NOPSAOK WX OnpefeneHwus, | AHAM).

COOTBETCTBYIOLLWNIA TpebopaHuam | Kpegutop He BnpaBe HaYMCIATH SaeMlMKy — U3NYECKOMY nnuy

HacTosllero ®egepantHOro 3akoHa. npoLieHTbl No [loroBopy, CpOK BO3BpaTa MO KOTOPOMY He npesbilliaer
OOHOrO rofa, 3a UCKITIOYEeHMeM HEeYCTOWKKM (NeHK) 1 NnaTexen 3a ycnyru,
oKasbiBaeMble 3aeMLMKy 3a OTAenbHyo nnaty B crydyae, ecrnum cymma
HauMcneHHsix no forosopy npoueHToB gocTurHeT 1,3 (ogHa Uenbix Tpu
[ecATbiX) pasmepa MUKpO3anma.
Mocne BO3HUMKHOBEHWS MPOCPOYKM  MCronHeHus  obasatenbcrea
3aeMliMKa — (DMINYECKOro NWUa No BO3BpaTy CyMMbl 3aima W (Mnu)
ynnate npuuuTalowmxcs npouextos Kpeautop no [lorosopy, cpok
BOaBpaTa No KOTOPOMY He MNpeBbilliaeT ogHoro roga, Bnpase npojcmkaTth
HaYUCNATE 3aeMiuky — du3ndecKkoMy nULy NPOUEHTbl TOMbKO Ha He
noralleHHyld MM YacTb CyMMbl OCHOBHOro pgonra. lNpoueHTbl Ha He
noralieHHylo 3aeMvKoM 4acTbh CYMMbl OCHOBHOMO [ofra npoforpkaT
HaYUCNATBCA 00 AocTuKeHWA obuleln cyMMbl nognexawux ynnare
NPOUEHTOB  paamepa,  COCTaBNAIOWEro  OQHOKpaTHylo  CyMMY
HenoralweHHon 4acTu 3aima. KpeguTtop He BnpaBe OCYLLECTBAATH
HauucneHwe NPOLEHTOB 3a Nepuoj BpeMeHW C MOMeHTa [OOCTMKeHWR
obuwen cymMMmbl nognexawmx —ynnate npoueHToB  pasmMepa,
COCTABMNSAIOLLEro OAHOKPaTHYIO CYMMY HenoralleHHOW YacTu MUKposaima,
0O MOMEHTa Y4acTMYHOro NorawieHks 3aemMLInKoM CyMMbI MUKpO3aUMa
(MnK) ynnaTtel NPULUTaIOLWNXCA NPOLEHTOB.
Mocne BO3HMKHOBEHUSI NPOCPOYKM  MUcnonHeHws  obssaTenscrea
3aeMLUMKa — (hU3UHECKOro NnLia No Bo3BpaTy CyMMbl MUKpo3saima u (Mnn)
ynnate npuuuTalowmxcs npoueHtos Kpeautop no [lorosopy, Cpok
BO3BpaTa No KOTOpPOMY He MNpeebiluaeT OAQWH rof, BnpaBe HavuucnsaTb
3aeMiUMKy — (USMYECKOMY nuLy HEYCTOWKY (NeHW) W WHbie Mepbl
OTBETCTBEHHOCTH TOMNBKO Ha He noralieHHyl 3aeMUiMKOM 4acTb CyMMbI
OCHOBHOro gonra.
MepemeHHble NPOLEHTHLIE CTaBKh — He NMPUMEHUMO.

| 12 | Oarta, HauuHas c KoTopoW HauucnsTcs | lNpoueHTbl 3a nonb3oBaHuem CYMMOM MOTpebuTensCcKoro Mukposanma
; NPOLEHTHI 3a nonb3oBaHuWe | HAYMCNAITCA ©O [OHS cnegylowiero 3a [AHeM Bbigadn CyMMbl

NoTpeBUTENLCKUM MUKPO3aNMOM, M NOPSAoK | NOTpebuTEeNsLCKoro MUKposauMa M No AeHb Bo3Bpara notpebuTenscKkoro

ee onpegeneHuns. - MMKpO3aiiMa BKIIOYUTENBHO C YYETOM OrpaHW4eHUN YCTaHOBINEHHbIX
aakoHogatenscTeom. Ob6ulecTBo BnpaBe HaYUMCNUTL NPOLEHTbLl 3a
nonb30BaHWe CyMMON 3aiiMa 3a OfJUH 1eHb NOMb30BaHUA CYMMON 3anma,
B cnyyae ecnu cymma 3anima Obina BosBpalleHa B [JeHb NOMy4eHus
noTpebuTensckoro MMKposanma.

13 | Buabl 1 cyMMbi MHBIX NNaTexei saemuimka no | OTCYTCTBYIOT.
foroeopy noTpebuTenbckoro MMKpo3anma.

14 | [Owana3oHbl 3HauyeHud nonHoW croumoctu | OT 36,500 % Ao 292 000 %
noTpebutensckoro MUKpO3anma,
onpefeneHHbIX No Buaam notTpedurensckmux
MWKPO3alnMOB.

15 | NepuoauuHocTs nnaTtexeir 3aemwuka npu | BoaspaT CyMMmbi MWKpO3aima M ynnaTa NpoueHTOB OCYLIecTBNAeTCA B
soagpaTe noTpebuTenbckoro Mukposawma, | AaTy, ykasaHHylo B [padmke nnatexen (Mpunoxenne Ne1 k [orosopy
ynnarte npOLEHTOB W MHbIX Nnatexei no | notTpebutenbckoro MuKkposauma). WHble nnatexuy no [orosopy wu
3anmy. HeobxoOuMOCTb UX ynnaTtbl OTCYTCTBYET.

16 | Cnocobbl Bo3Bpara 3aemwukom | 1. MNyTem nepesofa AeHEXHbLIX CPEACTB NNaTeXHbiMK KapTamw VISA,
notpebuTenbckoro  MuKposawma, ynnatbl | MasterCard, MUP B nuuHom kabuHeTe Ha canTe 3aMmopasua
NPOUEHTOB No Hemy, BKMovaa GecnnatHbid | www.barents-finans.ru
cnocob MCMNONMHEeHUA 3aemimkoM | 2. [lyTem nepeuucneHuns AEHEXHbIX CPEACTB Ha pacyeTHbill cuyeT
0bA3aTenbLCTB ne AoroBopy Kpegutopa no cnepyowum pekeuauTam:
noTpebuTtenbLckoro MMKposanma. p\c 40701810702500001111, HaumeHoBaHue Oanka OOO «baHk

Touka», K¢ 30101810745374525104, HH baxka nonydatens
0721194461, BWUK bBanka nonyyatena 044525104, KM BaHka
nonyyatens 772101001,

HaaHayeHue nnartexa: onnara no porosopy saWma Ne ot «gata». MO

3aemLUmKa,




3. MyTeMm coBeplieHUA Nnartexa C UCNoNnb3oBaHWEM WHTepHeT-0aHkKa
Cb6epbanka OHnaiH, mobunsHoro npunoxenns Cbepbavk OHNanH unu
BHECEHUS HaNW4HbIX [OEHeXHblX CpefdcTB C MNOMOLUBK YCTpoWCTBa
camoobcnyxueaHmsa CbepbaHka.

4. TyTem coBeplleHWs MNOYMTOBLIX MNEepPeBOOOB [OEHEXHbIX CpPeacTs
uanyeckux nuuy B agpec 3avMmopaBua c NpUMeHeHWeM TexXHOMoruu
3MNEeKTPOHHOW NepechkInNnkK nepesBodoB B EAMHOW cUcTeme MouTOBLIX
nepesogos AO «lNouta Poccuu». Homep ®egepansHoro knueHTa 37332.

17 | Cpoku, B TeYEeHME KOTOPbIX 3aemliuk Bnpase | [loroBop MUKpo3aMMa CYMTaeTCA 3aKnioYeHHbIM C MOMEHTa Nosy4eHus
OTKasaTbCA OT NOMy4YeHnsA NoTpebuTenbcKkoro | 3aemMiLMKoOM [eHeXHbIX CpefcTB. 3aeMLUK CaMOCTOSTENBHO BbINONHAET
MUKpO3ainma. OEWCTBMA, HanpaBneHHble Ha 3aknw4yeHWe [oroBopa, a WMEeHHO

noanuceIBaeT MHOMBKUAOYarnkHbIe YCNoBKUS JoroBopa Mukpoaanma. Vicxons
M3 3TOrO, 3aEMLLUMK BnpaBe OTKa3aTbCA OT NOMNy4YeHUA NOTpPebUTEeNbCKoro
MUKpO3aliMa C MOMeHTa NofyYeHUa MHOMBUOYansHbIX YCNoBMK Jorosopa
0O MOMeHTa uxX noanucaHua (B TeyYeHMe S [OHeM C MOMeHTa
NpefocTaBneHus 3aeMuMKy WHOMBMAOYanbHbIX YCNOBWW JoroBopa
noTpeburensckoro mukposanma).

18 | Cnocobbi obecneyeHus ucnonHeHus | OTcyTcTBYIOT.
obaszatenscTs rno aoroeopy
noTpedbuTenbcKoro MMKposanma.

19 | OTBEeTCTBEHHOCTDL 3aemimka 3a | B kavyecTBe Mepbl OTBETCTBEHHOCTM 3a HeHagnexailee WCnonHeHwe
HeHaanexallee WCronHeHWe  Aorosopa | o6asaTensCTB NO Aorosopy notpeburensckoro MyUkposanma Kpeautopom
noTpebUTeNnbCKOro MUKpO3aiiMa, pasMepbl | MOXET NPUMEHATLCS HeycTOMKa B BWOE TMeHW, HauyicneHwe KOTOpow
HeyCTOWKM (neHu), NOpsOoK eé€ pacuyeTa, a | HauMHaeTCs C Nepeoro AHA HeHaanexalero ucnonHeHua obAsaTenscTs
TaKKe MHdopMaLUa © TOM, B Kakux cnydasx | (npocpouku nnarexa) Ha HernoraleHHy 4acTb CYMMBbI NOTpebuTensckoro
HeycTonka (neHn) MoXeT ObITh NpuMeHeHa. MUKpo3aima. B nepuog HeHagnexatiero ucnonHeHus obsizatenbcTB Mo

porosopy  notpebuTensckoro  MUKposaWma — OLHOBPEMEHHO ¢
HaYUCNEHUEM NPOLIEHTOB 3@ (hakTUHECKOE MNOMb30BaHUE MUKPO3anMoMm
paamep HeycTtolMku (neHu) coctasnseTr 20% rogoBbiXx OT CyMMbI
noTpebuTenbckoro  MWMKpo3aMMa 3a COOTBETCTBYIOWMA  Nepwog
Hapylwerua obasarenscTe No gorosopy noTpeburensckoro Mukposauma.
[MpuMeHeHne HeYCTOUKK (NeHn) MOXET BbiTh OrpaHu4eHo, YMEeHbLLEeHO WUN

oTMeHeHo KpeauTopom. :

20 | WHdopmauna o6 mHbIX gorosopax, KoTopbie | 3aknioyeHWe MHbIX JOroBOpoB He Tpebyerca.
3aeMmK obA3aH 3aKMoYnTb, W (MNK) WUHBIX
ycnyrax (pabotax, TtoBapax), KOTOpble OH
0bszaH npuobpectn B CBA3KM C [JOroBOPOM
notpebuTenockoro MuKposama, a TaKkke
MHpopMaLMA O BO3MOXHOCTWM 3aeMllMKa
COrMacuTbCA C  3aKMOYeHWeM  Takux
noropopoR U (uUnu) npuobpeTeHuem Takux
yenyr (pabot, ToeapoB) nubo oTkasaTbcs OT
HMWX.

21 | WHcopmauma o BO3MOXHOM YyBenuueHuu | Mo sakmoyeHHomy wexay Kpegutopom wu 3aemiymkom [lorosopy

CYMMbi pAcxofoB 3aeMLyuka No cpaBHeHWio ¢ | noTpebuTenbckoro MWKposaWMa npu  Hagnexaiwlem  MCNONMHEeHWW
OXUOaemMon CyMMOW pacxopoB B pybnsx, B | ob6fsaTenbcTB yBenMyeHwe CyMMbl pacxofoB 3aemiluKa Nno CpaBHEHUIO C
TOM YMCNe MpU NPMMEHEHUW NepeMeHHOW | OXWOaeMoW CyMMOWN pacxofoB B pybnax HEBO3MOXHO.
NPOLEHTHOW CTaBKK, a TalKe MHgopmaums o
TOM, 4YTO W3MEeHeHMe Kypca WHOCTPaHHOM
Ba&NKOTbl B NPOLWIOM HE CBUAETENbCTBYET 00
W3aMeHeHMM ee Kypca B Oyaywem (ans
noTpebutenbckux 2aMMoOB B MHOCTPaHHOW
BanioTe).

22 | WHchopmaums © MOBbllEHHbIX puckax | B cnyyae uMameHeHWs Kypca BanioThi, B KOTOPOW 3aeMIUMK nony4vaer |
3aeMLMKa, NoNyYaloLlero 4oxoabl B BanioTe, | AoXofbl, BENWYMHa JOXOAOB MOXET CHW3UTLCS, YTO YBENUYMBAET PUCK |
OTINUYHOW OT BanioThl KpeauTa (3anma) HeBO3BpaTa WNW HEeCBOEBPEMEHHOrD BO3BpaTa CyMMbl MUKpo3zauMma U 5

NMPOLEHTOB 3a ee NoMb3oBaHue, t

23 | Mudopmaums o6 onpeneneHum  kypca | He npumeHuUmo.

MHOCTPaHHOW BanioThl B CchyyYae, ecnu
BamoTa, B  KOTOpPOM  OCYLLEeCTBNAETCH
nepeBof AeHexXHbiXx cpefcTe KpeguTopowm
TpeTbeMy NUUY, yKkadaHHOMY 3aeMLLUKOM Mnpwu
npeaocTaBneHun noTpebutensckoro
MMKpO3anmMa, MOXET OTNM4aThCA OT BanoThbl
noTpebuTensCKoro MMKpo3anma.
24 | UncbopMauuss © BO3MOXHOCTM 3anpeTa | 3aeMUuK Bnpase 3anpeTuTb YCTYNKy 3aWmojaBLiem niobbiM TpeTbUM

ycTynku KpeOuTopom TpeTbMM nuuam npas
{TpeboBaHuin) no gorosopy
noTpebuTensCcKoro MUKposanma.

nuuyam npae (TpeboeaHu) No 4OroBOpy MUKpo3anma.




25 | Mopsgok npegocTasneHnsa  3aemwukom | Mpu BKMloYeHWM B AOrOBOP MUKposanma ycnosusi o6 ucnonb3oBaHUU
uHhopmaLum 0b WUCMNONb30BaHKWK | 3aeMLLIMKOM NOMYYEHHOTo MUKpPO3anma Ha onpefieneHHblie Lenu, 3aeMink
noTpeburenscKoro MUKpO3anma (npu | 06ssaH npepgocTaBuTh 3aiMmofaBly WHpopmauwio 00 ncnonb3oBaHWK
BKMOYEHMM B OoroBop noTpebutensckoro | MukposaiiMa B NWUCbMEHHOM BuOe B TevyeHwe 3 pabounx gHel co AHA
MUKpo3aiiMa ycnoBusi 06 WCNONL3OBaHWW | MONMYYEeHUA 3aeMLLIMKOM COOTBETCTBYIOLLEro sanpoca sanmMmopasua.
3aeMLLUMKOM NOMYYeHHOro noTpeduTenbcKoro
MMKpO3anma Ha onpegeneHHble Lenu).

26 | MopcyaHocTb cnopos no uckam Kpeawtopa k | MoacyaHocTs cnopos no uckam Kpegutopa K 3aemMuinky onpeaenseTcs 8
3aeMLiuKy. COOTBETCTBMM C [EWCTBYHOLIMM [paXOaHCKuM npoueccyarbHbiM

3aKkoHopaTtenscTeomMm PO,

27 | dopMynspbl UNu MHble cTaHaapTHeie (hopmel, | Mpunoxenne Ne 1 - OBwwme ycnosus [oroBopa MOTPeOUTENHCKOro
B KOTOpbIX oOnpegeneHs obuiMe YCNoBUA | MUKpO3aUMa.
foroeopa noTpebuTensckoro MMKpo3anma.

28 | IbroTHbI Nepuof 3aemwuk Bnpase obpatutbcA K 3aMMogaBuy ¢ Tpeboeanuem, o
npefocTaBneHun NLIOTHOro Nepuoaa, NpegycMmoTpeHHoro ®efjepanbHbim
aakoHom oT 21 gekabpsa 2013 r. Ne 353-93 "O noTpebuUTensCcKOM KpeguTe
(3anme)”. Ycnosus, NpW HacTynieHMn KOTOpPbIX Yy 3aemMuimka BO3HWKaeT
COOTBETCTBYIOLUEE 0NpaBo, YyKasaHo BO BHYTPEHHWX [OOKYMEHTax
3anmMoasua.

29 | WHdopmauua o npusnedeHun Kpegutopom | KpegwuTop He NpuBekaeT TPeTbux JivL K OKasaHuio brHaHCOBbLIX YCIyT, B

TPETbUX NUL, K OKasaHuIio (OMHAHCOBbLIX YCyr, | TOM  4YMcne K  pacnpocTpaHeHuio  WHpopmaumm 06  ycnosusx
B TOM 4Mcrie K  pacnpocTpaHeHWlo | NpefocTaBneHus, Wcnonb3cBaHWA W BO3BpaTa noTpedbuTenkckoro
wHdopmauum o6 ycnoBuax npegoctasneHns, | MUKposanma.

MCMNONL30BaHWUA " Bo3BpaTa

noTpebuTensckoro MMKkposanma.

30 | MHdopMaums © nopsake pasbsacHeHUs | 3aeMuiuk B LIeNsSX pasbACHEeHWs YCMoBWWA [oroBopa NoTpebUTenbeKoro
YCMOBWIA [OrOBOpPa M WHbIX [OKYMEHTOB B | MUKPO3aiMa WM WHbIX JOKYMEHTOB B OTHOLLUEHWM PUHaAHCOBOW YCNyTH,
OTHOLLEHUK (DUHAHCOBOW YCNyru, KOTOPYIO | KOTOPYKD OH HamepeH MoMyynTb BnpaBe oOpPaTUTbCA K COTPYAHWKY
3aemlUMK HamepeH nonyunTs, a Takke o | Kpegutopa no cpeacteam obpallieHWA no  3NEKTPOHHOW  MouyTe
nuLe, OTBETCTBEHHOM 3a npepnocTtaeneHue | info@mkkbf.ru wnu no TenecpoHy 8-800-101-8283. Tawke 3aemiimk
COOTBETCTBYIOLLMX PA3bACHEHWUM. Bnpaee obpaTuTeca K KpeguTopy ¢ NUCbMEHHBIM 3anpocom.

31 | UHdopmaums o npasax 3aeMuiuka npu | 3aemMuiuk, WMEeIOWWA  MPOCPOYEHHYI0  38A0/DKEeHHOCTb, obnajaert
OCYWeCTBNeHUM NpoUedypbl  B3biCkaHusa | NpaBamu, npeaycMoTpeHHbiMu PeaepanbHbim sakoHom oT 03.07.2016 Ne
NPOCPOYEHHOWN 380/MKEHHOCTH, 230-93 «O 3awmTe npaB U 3aKOHHbIX UHTEpecoB (U3NYECKUX NuL Npu

OCYLECTBNEHWA  OEATENbHOCTM NO  BO3BpaTy  NPOCPOYEHHOW
3aJ0MKEeHHOCTU U O BHECEHUMM MaMeHeHwn B PepnepanbHbid 3akoH «O
MUKpOOHUHAHCOBOW AEATENBHOCTH U MUKPOMUHAHCOBbLIX OpraHu3auyusax»,
B TOM YMCne:

1.Bmo6oit MOMEHT OTKa3aTbCH OT UCNOSIHEHWA cornacui (cornalueHui),
npeaycMoTpeHHbIX 4. 2 u 5 cT. 4, 4. 3 c1. 6, 4. 13 cT. 7 PegepanbHOro
sakoHa ot 03.07.2016 Ne 230-03;

2.MopaTe 3aABNeHWe C yKasaHWeM Ha: OCYLLEeCTBMeHne B3auMoLencTBUA
TOMBKO Yepes yKasaHHOro [OOMMKHWMKOM npefcTraBuTens, oTkas oT
B3aMMOJEeWNCTBKUA B NOpPsAAKe, ycTaHOBNeHHOM CT. 8 PefepanbHOro aakoHa
ot 03.07.2016 Ne 230-@3;

3.0TMeHUTE 3aRBNeHUa yKazaHHble B npegbiyLliem nyHKTe,
4.06pawarteca K Kpegutopy.

32 | UHdopmaums © puckax, cBasaHHbix c | pu HecBoeBpeMeHHOM uWcnonHeHud 3aemuivkoMm obssaTenscTe no
sakmodYeHneM M ucnonHenvem 3aemuwukom | [Joroeopy noTpebutenbckoro MMkposamMma BO3MOXHO YBENUYEHWE CYMMb
YCIMOBUM poroeopa noTpebuTenbcKoro | pacxoaos 3aeMiuuka, No CPaBHEHWIO C OXKOaeMoW CyMMOW pacxodoB B
MWUKpO3aiimMa, W BO3MOXHBIX HEeraTUBHBIX | BUEe HEYCTOMKM (NEHK), HaYUCTIeHWe KOTOPOW Ha4YMHaeTcs C NepBoro AHA
(PUHAHCOBbIX NOCNeACTBUAX nNpn | HeHagnexawlero wucnonHenus obAsaTenscTe (NPOCPOYKM nnarexa) no
UCMoNL30BaHUW chmHaHcoBow yenyrv (cymmbl | [loroBopy notpebutensckoro mukposaima. B nepvop HeHapnexauero
noTpebuTenscKoro MMKposanma). ucnonHeHusa obasatenscTs no [orosopy notpeburensckoro MUKposanma

OQHOBPEMEHHO C HaYUCNEHWEM NPOLEHTOB 3a dpakTU4ecKoe NoNbL3oBaHne
MUKPO3aMoM pasmep HeycToWku coctaenaeT 20% rogosbix OT CYMMb
NpoOCpOMEHHOW 38J0/KEHHOCTH 38 COOTBETCTBYIOLMIA Nepuoj HapyLueHus
obazartenscTts no [loroeopy noTpedbutensckoro MUKkposanma.
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Lensx NPUHATKA pelueHusa o}
uenecoobpasHoOCTH 3aKn4YeHua porosopa
notpedurensckoro MUKpO3auma Ha

npegnaraeMbiXx YCNoOBMSIX, B YacTHOCTW, O

HeobxogumocTun BHUMAaTENbHO
npoaHannauposaTb cBoe buHaHcoBoe
nonoXxeHue.

saknioyeHus [loroeopa Ha npegnaraembix KpeauTopom  yCrioBuAXx
3aeMLUMK JOMKEeH yYecTh cneyowme pakTophbl:

1) copasMepHOCTb [ONrOBOW Harpy3ku ¢ TeKyluM (UHaHCOBbIM
NONOXEHNUEM; '

2) npegnonaraemble CPOKM M CyMMbl MOCTYNNEHWA OEHEeXHbIX CpPencTB
Ons McnonHedua ceoux obRsarenucTB No JoroBopy noTpebuTtensckoro
MUKpo3aima (NepuoguyHOCTE BbiNNaThl 3apaboTHOM nnaThl, NoNyYeHus
WUHbIX AOXOA0B);

3) BEpOATHOCTL HAacTymnneHna obBCTOATENLCTB HENnpeoonUMONn CMIbl: U
MHbIX ODCTOATENLCTB, KOTOpLIE MOrYT MNPUBECTM K HEBO3IMOXHOCTH
ucnonHeHns ceoux obssatenscte no [orosopy noTpebuTenscKoro
MMKpo3aima (B Tom uucne, noteps paboTbi, 3agepxka nonyvyeHus




sapaboTHOW nnaTthl W WHbIX BWOOB [JOXOAOB NO HE 3aBUCAWMM OT
3aeMumKka npuYMHaMm, COCTOSHWE 3[00pPOBbR 3aemuiuka, KoTopoe
cnocoBHO HeraTMBHO MOBMWATL Ha TPYOOYCTPOWCTBO W, COOTBETCTBEHHO,
nonydYyeHue goxopa).

WHdopmaums o cnocobax v agpecax Ans
HanpaeneHws obpaweHnn 3aemuinka, B TOM
yucne O  BO3MOXHOCTH  HanpaBneHus
obpaleHnm B camMoperynupyemyio
opraHusaymio, B8 bawk Poccum u
chuHaHCOBOMY YNOMHOMOYEHHOMY.

ObpalueHna Nno Bonpocam, CBA3aHHbLIM C MONyYeHWeM WU UCNONb30BaHNEM
(bMHAHCOBLIX YCNyr, a TakKk MXe ¢ B3biCKaHMeM npocpoOYeHHOW
3afomnkeHHocT no [orosopy noTpebuUTensCKOro MUKpo3amMa MOoryT
ObiTb  HanpaBneHsl  3aeMlMKOM  camMOCTOATEeNbHO  WNKW  ero
npeactaeuteneM ¢ obssartencHbiM  NPUNOXEHUEM  [JOKYMEHTOB,
nogTeepXaawWwmMx MONHOMOYKMA npeactaBuTenn: B agpec Kpepgwuropa:
163045, P®, Apxadrensckan obn., r. ApxaHrensck, npoesg K.C. Bagurina,
a. 19, odbuc 107; e agpec Camoperynupyemon opraHmzaumm Colosa
MukpoduHancosbix OpraHuaayuin «MukpoduHaHcoBbIR AnbsiHe»: 125367
r. Mockea, MNonecckuin npoesp 16, ctp.1 oh.308; B anpec baxka Poccun:
107031, r. Mockea, HernuuHasa yn., O. 12, KOHTakTHbIM TenedoH: 8- 800-
250-40-72; 8-495- 771-91-00, http://cbr.ru/

B cnyuyae HeypoBneTeopeHun nonyyeHHbIM oT Kpegutopa oteetom, nubo
Henony4yeHus oteeta ot Kpegutopa Ha obpalleHune WMYLLECTBEHHOID
Xapaktepa npu ycnosuu, 4to pasmep TpeboBaHmnm 3aémuimMka o
B3biCKaHWM geHeXHbiXx cymm He npesbiwaeTt 300 teicay pybnen, 3aemumk
BnNpaBe HanpaeuTb obpauwleHne PUHAHCOBOMY YNONMHOMOYEHHOMY, B
cooTBeTcTBMM ¢ PegepansHbiM 3akoHoM oT 04.06.2018 Ne 123-903 «06
yNnonHOMO4YeHHOM Mo npaBam noTpebutened UHAHCOBLIX YCNyr».
3asBneHue MoxeT DbiTe HanpaBneHo B NUCbMeHHOW dopme no aapecy
cnyxbbl obecneyeHns OeATENBHOCTW (DMHAHCOBOrO YNOMHOMOYEHHOrO:
119017, r. Mocksa, CtapoMoHeTHbIA nep., gom 3, Ten. 8(800)200-00-10
MNM B 23NeKTpoHHoW dopme Ha oduumansHoM cante cnyxbbl
obecneuyeHna -  QEeATENbHOCTH ¢uHaHcoBOro YyNONMHOMOYEHHOIo
https://finombudsman.ru/.
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MHdopmauyms o cnocobax sawmTtel npas
3aeMliMKa, BKMWYas  WHpopmauMio o
HanM4YMM  BO3MOXHOCTH M cnocobax
nocynebHoro yperynipoBaHusa cnopa, B TOM
yucne o npoueaype meguauuu (NP HanuyMm
COOTBETCTRYIOWEro YCNoBus B goroeopax ob
OKa3aHuK (PUHaHCOBLIX YCnyr).

B cnyyae HapyweHus npae 3aemuuka, nocnegHAn Bnpase sawmuwartb
CBOM HapylleHHble nNpaBa BCEMW MpefyCcMOTPEHHbIMKM [OEeUCTBYIOWUM
3akoHogaTtenscTteom P® cnocobamu. ns gocynebHoro yperynupoBaHus
cnopa 3aemiymKk Bripase obpatuTtecs K KpeguTopy ¢ COOTBETCTBYHOLLIMM
3afABNEeHWEM.

3aeMUWMK Bnpage 3alWWMTUTL CBOM NpaBa, CBA3aHHbLIE C ero CTaTycom
notpebutens B cooTBeTCcTBMM C 3akoHOM P® Ne 2300-1 «O zawmTe npas
noTpebureneiny.

lNpoueaypa meguaumm [Joroeopom He nNpegycMoTpeHa.




