MHOOPMALUA, NPEOOCTABNAEMASA NONYYATENIO ®UHAHCOBOW YCNYTU
B COOTBETCBUU C «<BA30BbIM CTAHOAPTOM 3ALLUTbLI MPAB U UHTEPECOB
®U3NYECKNX UIOPUANYECKUX NNL, — MONYYATENEW ®UHAHCOBbIX YCIIYT,
OKA3bIBAEMbIX YNEHAMU CAMOPEIYNIUPYEMbIX OPFTAHU3ALIUA B COEPE
®UNHAHCOBOI'O PbIHKA, OB BEANHKOLWNX MUKPO®PUHACOBbBIE OPTAHU3ALIUN»
(oanee — NHopmaums).

1. OCHOBHble  MOHATUA, MUcnonb3yemble B  Hactosiwem Tekcte  UHdopmauumm,
npefocTaBnsieMoinonyvarento (oMHaHCOBOM yCnyru.

NonyyaTtenb chomHaHCOBOW ycnyru — hm3n4eckoe nuLo (B TOM YMCIe 3aperncTpupoBaHHOE B Ka4ecTBe
WHAMBMAOYanNbHOrO NPEeANPUHUMATENS) U lopuanyeckue nuuo, obpatmeLleecs B MUKPO(MHAHCOBYHO
opraHu3auuio ¢ HaMepeHMEM MoNy4UTb, NonyyatoLlee Uy nonyynsLlee UHAHCOBYIO YCHyTy.

OdmumnanbHbI cauT MUKPO(PUHAHCOBOW OpraHu3auum — canT B MUHpOPMaLIMOHHO-
TENeKOMMYHUKALMOHHOM ceTh « IHTepHEeT», cogepalluii MHPOPMALIMIO O AeATENBHOCTM
MUKPOPUHAHCOBOW OpraHn3aLum, aNeKTPOHHbIM aApec KOTOPOro BKMYaeT AJOMEHHOE UMS, MpaBsa Ha
KOTOpoe npuHaanexaT MUKpoMHaHCcoBoW opraHusaumn www.barents-finans.ru

®dPuHaHcoBas ycnyra — ycnyra rno npegocrtaBsiieHUo MI/IKpO3aIZMOB nony4vyarenamv (bI/IHaHCOBbIX ycnyr.

OGpallueHune — HanpaBrieHHOe B MYKPOMHAHCOBYIO OpraHusaumio nonyvatenem pmHaHcoBow ycnyru,
npeacrasuTenem nosnyyartens omHaHcoson ycnyru, bankom Poccum nnm nHblM ynosiHOMOYEHHbLIM OpraHoM
Uy IMLIOM B MUCbMEHHON dhopmMe Ha ByMaKHOM HocUTene Unn B BUAE 3MEeKTPOHHOIO AOKYMeHTa
3asiBneHue, xanoba, npocbba unu npearnoxeHve, kacarLleecs okasaHus MUKPOUHaHCOBOW
opraHm3aumen PMHaHCOBbIX YCHYT.

PecTpykTypusauma 3afomkKeHHOCTU — peLleHne MUKPOMHAHCOBOWM OpraHn3aumm B OTHOLLEHUN
3a00/PKEeHHOCTU nonyyaTtens pMHaHCOBOW yCnyru, BriekyLlee n3MeHeHne nopsaka u (Mnu) cpoka
BO3BpaTa v (unu) pasmepa 3a40SPKEHHOCTMW, B TOM YMCIie MOMHOe UK YacTUYHOE NPOLLEHNE CYMMbI
OCHOBHOIO AI0Mra U (M) HAYUCNEHHbIX MPOLEHTOB, YMEHbLUEHWE UM HENPUMEHEHNE HEYCTOMKU
(wTpada, neHn) 3a HeCBOEBPEMEHHbIN BO3BpaAT CyMMbl 3aiiMa (B TOM YMCrle MUKpO3aima), paccpoyka u
(Mnun) oTcpouka nNnartexa, oTkas OT MPUMEHEHMS Mep NO B3bICKaHWIO 3a40/MKeHHOCTH 6e3 ee npoLLeHus.

CranpapT — ba3oBhbIln cTaHAAPT 3aWnThl NPaB U MHTEPECOB (PU3NYECKNX U HOPUONYECKNX NALY
nonyvyatenen UHaHCOBbIX YCIyr, OKa3blBaeMbIX YrieHaMy caMoperynmpyeMblx opraHmsaummn B cepe
(P1HAHCOBOro pbiHKa, 0O bEAMHSAOLLNX MUKPOMHAHCOBbIE OpraHu3aunn, yTBepXaeHHbIn baHkom Poccun
22.06.2017 roga

2. Undopmauus o nuue, npegocTaBnsiowemM (pMHaHCOBYIO yCnyry.

2.1. MonHoe dupmeHHoe HaumeHoBaHue: OOWECTBO C  OrpaHWYEHHONW  OTBETCTBEHHOCTbLIO
MwukpokpegutHasa komnaHusa «bapeHuy ®uHaHcy», cokpaweHHoe dupmeHHoe HammeHoBaHme: OO0 MKK
«BbapeHu ®nHaHcy (pnanee — Kpegutop/3aiimonaser/O6LLeCTBO).

MHH 9723120835, KM 290101001, BHeceHHoe 16.09.2022 r. MexpernoHanbHon WHcnekunen
depepanbHOM  HaMoOroBoW CnyxObl MO  LEHTpanuM3oBaHHOM 00paboTke AdaHHbiX B EAuHbIG
rOCyapCTBEHHLIN peecTp pUANYECKMX L 3a OCHOBHbLIM TOCYAAPCTBEHHLIM PErMcTpaLMOHHbLIM
HomepoM (OIMPH) 1217700350812.

2.2. MecTo HaxoxXOeHusi MOCTOSIHHO  LEeNCTBYIOLEro  WUCMOMHMTENbHOrO  opraHa: 163045
ApxaHrenbckas obnactb, ropoa ApxaHrensck, npoesa K.C. baguruHa .19 og. 107.

2.3. Appec Ons goctaBku MOYTOBOM KoppecrnoHaeHuuun: 163045 ApxaHrenbckass obnactb, ropog
ApxaHrensck, npoesg K.C. bagurnHa .19 odp. 107.



2.4. OO0 MKK "BapeHL ®uHaHc" ¢ 03.12.2021 roga siBnsietcs yneHom CamMmoperynmpyemon opraHmsauum
Coto3 «MukpodhmnHaHcoBbIn AnbaHC «UHCTUTYTBI pa3BuTus manoro n cpegHero 6usHeca» (r. Mocksa,
Monecckun npoesg 16, ctp.1, 0.308 ) https:// alliance-mfo.ru.

2.5. PerncTpaunoHHbIn  HOMEp  3anvMcy  lpMOUYeckoro nuua B rOCy4apCTBEHHOM  peecTpe
MUKpoprHaHcoBbIX opraHmsaumin: Ne 2103045009732, ceegeHua o6 OO0 MKK «bapeHu ®duHaHC»
BHECEHbI B rOCYOApPCTBEHHbIN pPeecTp MUKPOUHAHCOBbLIX opraHu3aumn 02 ceHTAbpsa 2021 ropa, 4To
nogTeepxaaeTcs BbINMCKOM 13 rocy4apCTBEHHOIO peecTpa MUKPOUHAHCOBBIX OpraHn3aumi.

2.6. OhmumanbHbIi caiT B MHPOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu «MHTepHeT»: Www.barents-
finans.ru . Pexum paBotbl O6uiectsa: 09.00 - 18.00 yacos MockoBCKOro BpemeHu, cybborta —
BOCKPECEHbLE BbIXOOHOM.

2.7. Homep TenedoHa ansa obpawieHun: 88001018283.
2.8. ToBapHbIN 3HaK OTCYTCTBYET.

2.9. ndpopmaumst o hakte npvBneveHuMs MUMKPOUMHAHCOBOM OpraHu3auuen K OKa3aHuio (PUHaHCOBbIX
yCrnyr TpPeTbero nuiua Ha OCHOBaHUM TPaXkAaHCKO-MPaBOBOro Aoroopa unu pgoeepeHHocTn: OO0 MKK
«bapeHu PuHaHCc» ona okasaHus ycnyr npvBnekaet MHauBuayanbHOro npeanpuHumaTtens AbyTtanvesa
Opvka MapaToBsuya.

3. WHdopmaums o dmHaAHCOBBIX ycnyrax, npegocTaBnsieMbix OO6WecTBOM € oOrpaHu4YeHHOM
OTBeTCTBEHHOCTLIO MukpokpeauTHasa komnaHma «bapeHu ®uHaHC».
OOLecTBO C OrpaHUYeHHO OTBETCTBEHHOCTLIO MuKpokpeanTHast komnaHus «bapeHy, PuHaHcy
npegocTaBnsaeTUHaHCOBbIE YCITyrn N0 NPeAoCTaBNeHMI0 MUKPO3aMOB MoryyaTensm pMHaHCOBbLIX YCNyT,
NPUBIEYEHUNIO EHEXHBIX CPEACTB OT IOPMANYECKMX NNL,.

00O MKK «bapeHy ®uHaHC» okasbiBaeT AONOMHUTENbHbIE YCnyrn (paboTbl, TOBapbl) MO NPEeAOCTaBEHUIO
ycnyrn «MpuvynHa oTkasax»; No peanusaunm JOroBOPOB CTpaxoBaHMS HA OCHOBAHUWM areHTCKOro Jorosopa C
CAO «BCK» Ne17512670001 ot 30.08.2022.

3.1. duHaHcoBasi ycnyra npenocCTtaBnAaeTCcqa B COOTBETCTBUM CO CleayrwmnMmn OOKYyMEeHTaMU:

1) MpaBuna npegocTaBneHns NoTpebnTENbCKMX 3aMOB;

2) O6Lwme ycnoBus goroBopa NoTpebuTenbckoro 3anma;

3) MHauBmayansHeIMKU YCNOBUSIMK OrOBOpa NOTPeObUTENBLCKOro 3anmva;

4) CornaweHnem 06 Mcnonb3oBaHWM aHarnora cobCTBEHHOPYYHOW NOANNUCH;

5) MHble [OKYMEHTbI B OTHOLUEHUW MHbIX YCMyr, B TOM YMCMe OKasblBaeMbIX Mony4vaTensm (UHaAHCOBbIX
yCNnyr 3a JOMNOMHUTENbBHYIO NnaTy, COAepXuTcs B pasgene «[JoKyMeHTbl» Ha oduumnansHom cante OO0
MKK «BbapeHu ®uHaHc» no agpecy: www.barents-finans.ru.

4. Uuchbopmauma o6 yctaHoBneHHoM OOGLiecTBOM NMopsigKe pasbACHEHUs YCITOBMA OOrOBOPOB U
MHbIX JOKYMEHTOB B OTHOLUEHUM (hpHAHCOBOM yCNyru, KOTOPYH nony4varenb (puHAaHCOBOM yCnyru
HaMepeH NOMNy4YuTb, a TaKkKe O Nuuax, OTBeTCTBEHHbIX 3a NMpefocTaBreHWe COOTBETCTBYHLMUX
pa3bACHEeHUM.

4.1.Monyyatenb UWHAHCOBOW YCMYrM MOXET TMOJNyYuTb pPas3bsiCHEHUS, KacatlolMecsi YCroBUNA
NnpeLocTaBreHns MMKpo3anmMa OHMarH (4oroBopa U MHbIX JOKYMEHTOB B OTHOLLEHUU (PMHAHCOBOW yCryru,
KOTOPYIO OH HaMepeH nony4ntb) obpaTmBNCh Ha oduumanbHbin Cant OOwecTtBa B CeTW, 3anofiHuB
dopmy anst o6paTHON CBSA3N UM 0BpaTMBLLMCHL MO aapecy SNeKkTpoHHOW noyTsl: info@mkkbf.ru.

4.2. OTBETCTBEHHBIMM fNMLUAMXU 32 MNPEAOCTaBfIEHME Pa3bsACHEHUN, YKa3aHHbIX B NyHkTe 4.1
WHdopmaummn, npegoctaBngeMon nonyyatento (MHaHCoOBOM ycnyru, sBnstoTca coTpyaHukn ObuiecTsa,
KOTOpble OENCTBYIOT B paMKax CBOUX JOJMKHOCTHbBIX MHCTPYKUMNA.

4.3. Ilnyo, KOTOPOE HAMEPEHO MONY4YUTb (PMHAHCOBYHO YCNYry, MOXET NpPeABapUTENIbHO 03HAKOMUTLCS C
copepxaHueM [OKYMEHTOB, B COOTBETCTBUMM C KoTopbiMv O6LecTBo npepocTaBnseTr (OUHAHCOBYIO
ycnyry Ha oduumansHom Cante ObuiectBa B ceTu VIHTepHeET.


https://alliance-mfo.ru/

5. UHdopmauusa o6 yctaHoBneHHoMm B OO0 MKK «BapeHu ®PuHaHC» nopsigke pasbACHEHUW npwu
BO3HMKHOBEHUM Yy nony4vatenss (UMHAHCOBOW YyCnyrM BOMPOCOB MO  MPUMEHEHUIo
3akoHopaTtennbcTBa Poccumckon ®Pepepauum, perynupyrowiero B3auMOOTHOLUEHUA CTOPOH MO
Aorosopy o6 okazaHuu oMHaHCOBOW yCRyru.

5.1. TlonyyaTenb OUHAHCOBOW YCMYrM MOXET MONYyYUTb Pas3bACHEHUS MO BOMPOCaM MPUMEHEHMS
3akoHogaTenbcTBa Poccuiickon denepaunm, perynmpytoLlero B3anMooTHOLLEHNS CTOPOH Mo AoroBopy 06
OKa3aHuUM (PUHAHCOBOWM YCIyrM, HaNpaBWMB MMCbMEHHbIN 3anpoC MO MOYTe 3aka3HbiM OTMPaBIIEHUEM C
yBEOOMIIEHMEM O BpPYYEHMM; MPOCTOE MOYTOBOE OTMNpaBfieHve; HanucaTb obpaweHne B O6LLecTBO,
3anonHue hopmy ans obpaTHOM CBA3M, Ha odmumnanbHoM cante Obuectsa B ceTu MIHTepHeT; obpatntca
no agpecy anekTpoHHown noyTbl ObwecTa info@mkkbf.ru.

Bcs uHasa mHdopMaums 0 BO3MOXHOCTM HanpaBrieHus obpalleHunii nonyvatensamm MHaHCOBBIX YCnyr
ykazaHa B [lamaTke Ans nonyyatenen pUHAHCOBbLIX YCNyr O MOPSIAKE U CPOKE PacCMOTPEHUS
HanpaBneHusa obpaweHun B OO0 MKK «bapeHy ®uHaHc», pa3meryeHHon Ha oduuymnaneHom cante OO0
MKK «BapeHu ®duHaHe» no agpecy: https://barents-finans.ru/contacts/.

5.2. Cpok HampaBneHuss oOTBeTa Ha MUCbMEHHBIN 3anpoc nony4vatenss (UHAHCOBOW  yCnyru
(oTnpaBneHHoe B OOwecTBO no4yton, depe3 copmy obpaTtHow cBsA3M Ha canTe OOwecTBa B ceTu
«MHTepHeT», No agpecy 9MeKTpOHHOW Mo4Thl) cocTtaensdeT 10 paboumx AHen C gaTbl perncrpauuun
nMcbMeHHoro 3anpoca B «>KypHane peructpauum obpalueHuii». Cpok npeaocTaBneHns yCTHOro oTBeTa
npu obpalleHnn nonyyatens GUHAHCOBbLIX YCnyr no TenedoHy — He3aMeanMTenbHO nocrne obpatlleHus,
HO He 6onee30 MUHYT OXMaaHWsi B odepean.

5.3. OTBeTCTBEHHBIMM fMLAaMW 3a NpefocTaBneHve pasbsCHEHWN, YyKasdaHHbIX B MyHKTe 5.1
WHdopmaummn, npegoctaBnsgeMon nonydarento (pMHaHCOBbLIX yCryr, ABASIOTCS:

- NpY NMMCbMEHHOM OOpaLleHun — coTpyagHuk ObLecTBa, OTBETCTBEHHbIN 3a dmKcaLuto
NMUCbMEHHbIXOOpaLLeHi;

- npy obpalleHnn yCcTHO: coTpyaHukn ObLecTBa - KOTOpble AENCTBYIOT B pamMKax CBOUX
OOIMKHOCTHBIXUHCTPYKLIMIA.

5.4. TonyyaTenb UHAHCOBOW YCNYrM MOXET TakkKe O3HAKOMUTbCA C AOKYMEHTaMM, perynmpyommm
B3aMMOOTHOLLEHMS CTOPOH NO AOroBopy 06 OKasaHUW (PUHAHCOBOW YCnyrM, Ha oduuManbHOM caiTe
O6uwecteaB cetn «MHTEpHETY.:

6.MHdbopmaumss o puckax, CBA3aHHbIX C 3aK/lOYEeHMEeM U UCMOJIHEeHMEM nosyvarernem
dmHaHcoBOW ycnyru ycroeBui pAoroBopa o6 oka3aHUM (PUHAHCOBOW YCNyrM, U BO3MOXHbIX
HeraTMBHbIX (PMHAHCOBbIX NOCNEACTBUAX NPU UCNONb30BaHUU (PMHAHCOBOW YCIyru.

6.1. B cnyyae HapyweHus 3aemMwmkom 00s3aTenbCcTB No Bo3BpaTy 3avma (Yactu 3arma) u ynnate
NpoLeHTOB 3a nonb3oBaHue 3anmMom no [lorosopy, 3aeMwuK ynnadvsBaeT 3anmopasly HEYCTOMKY B
pasMmepe gBaguaTb MNPOLEHTOB rogoBbIX OT CYMMbl MPOCPOYEHHOM 3a40SMKEHHOCTU 3a KaXAdbl OeHb
HapyLleHnst ucnonHeHusa obsasatenscTs. Npu aTom 3aeMuwmk 06s13aH BO3BpaTUTL 3a€M B COOTBETCTBMM C
rpadonkoM nnaTexen, ONNaTUTb HAYUCIEHHbIE NPOLEHTLI 3a COOTBETCTBYIOLLMI Nepuos Ha CyMMy 3anma,
B COOTBETCTBMM C ycroBusmMu [loroBopa. HauncneHve npoueHTOB MO LOroBOpY 3avma npu 3TOM He
npekpaLaeTcs.

HauncneHve HeycToMKM npekpallaeTcsd Mnocre TOro, Kak Cymma HadMCrEHHbIX MPOLEHTOB, HEYCTOWMKU
(wTpadda, NeHn), MHbIX Mep OTBETCTBEHHOCTM MO JOrOBOPY NOTPEOUTENLCKOIO 3ariMa, a Takke nnaTtexen
3a ycnyrM, okasbiBaemble 3anmogaBueM 3aeMwuKy 3a OTAenbHyl nnaTy no  [OrosBopy
notpebutenbckoro 3avima, pocturHeT 130 npoueHTOB OT pasmepa CyMMbl NPeAoCTaBEHHOMO
notpebutenbckoro 3anma.

6.2. YBenuyeHne CyMMbl pacxofoB nonydatens (puHaAHCOBOM YCRyrM MO CPaBHEHUID C OXnaaemomn
CYMMOW pacxoJoB BO3MOXHO Takke (KpoOMe cnydas HeHaafnexallero WCMONHEHWUst nony4vaTenem
(PUHAHCOBOW YCIyr1 AOroBopa noTpebuTenbckoro 3anma (HauncrneHme WwrpadoHoON HEYCTOMKM, B3biCKaHMe
cynebHbIX wn3gepxek W yObITKOB)), ecnu nonydatenem (UHAHCOBOW YCMyrM OCYLIECTBNSAETCA
nony4yeHne/Bo3Bpar 3almMa C UCMOSb30BaHMEM YCNyr CyObekToB HaLUMOHaNbHOW MAaTeXHON cucTeMbl (B
3aBNCUMOCTM OT TapndOB, YCTAHOBIIEHHbIX OpraHu3auneit, NPeaoCTaBnsoLWen yenyrm).
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6.3. MonyyaTtene hMHAHCOBOWM YCNYrn HECET TakKe crieaytoLme puCKu:

- PUCK BO3HMKHOBEHUSI HEeraTMBHOW KpeguTHOW uctopum B Bropo KpeguTHbIX UCTOPUMKA B crydae
HEWCMOSTHEHMS W/ HeHagnexallero WCNofHeHus nonyvatenem UHAHCOBOW  YCMyrn CBOMX
06a3aTensLCTB No 4OroBOpY NOTPEBbUTENLCKOro 3anma;

- pUCK HEecopas3MepHOCTM [AOMroBON Harpysks nonyyatens (UHaAHCOBOW YCryrM C TeKywum
hMHaHCOBbLIM MOMOXEHUEM;

- PUCK HAcTynneHus OOCTOATENbCTB HEMNPEOOOSIMMOW CUMlbl U MHBIX ODCTOSATENBLCTB, KOTOPbLIE
MOryT TMPUBECTN K HEBO3MOXHOCTU UCMOMHEHMs nonyvatenem UHaAHCOBOW YCMyrn CBOMUX
00s13aTENBLCTB MO A0roBopy 06 okazaHMM (OMHAHCOBOW yCryru (B TOM Yuche, noteps paboTbl, 3aaepka
nony4eHusi 3apaboTHOM NNaThbl U MHbIX BUOOB AOXOA0B MO HE 3aBUCALLUM OT nosnyyarens (ouHaHCoBOW
yCcnyrm npuyMHaMm, COCTOSIHME 300pOBbs nonyyatens (OUHAHCOBOW YCnyrn, KOTOpoe ChOoCOBHO
HeraTMBHO MOBMUSATb HA TPYAOYCTPONCTBO U,COOTBETCTBEHHO, NOMNy4YeHNE AOX0AA);

- PUCK HeMony4eHus B Npegnonaraembli UM CPOK ONpPeAerieHHON CyMMbl NOCTYMNEHUS AEHEXHbIX
CpeacTB AN UCNOMNHeHUs cBonx 06s3aTenbLCTB No 4OroBopy 06 okasaHuM MHAHCOBOW yCryru.

6.4. Monyyatenb PMHaHCOBOW YCNyrn HeCeT PUCK NOMyYeHns nHopmMaumm o nonyyatene pvHaHcoBown
YCRyrn HeynoNHOMOYEHHbIM fULOM B Criydae BO3HUKHOBeHUs y ObLiectBa COMHEHMI OTHOCUTENbHO
NOANMHHOCTM noAanucu Ha obpalleHnn nonyvaTens UHAHCOBOWM YCMyrM WM NOFIHOMOYUIA
npegcraBuTensa nonyvarensa UHaAHCOBOW YCNyru.

6.5. Ecnu B TeyeHne opHOro roga obwmn pasmep nnatexen no BCEM MMEKLWMMCS y nonydvartens
dmHaHcoBOM ycnyru, Ha gaty obpaweHns B OOLecTBO O NpefocTaBneHnn nNoTpebuTensckoro 3anva
obsizaTenbcTBaM, MO KPEeAMTHbIM  LOroBopam, [JOroBopaM 3ailma, BKo4Yas nnatexu  no
npegocTaBnsieMomMy notTpebutensckomy 3avmMy, OyaeT npeBbllwaTb NATbAECHAT MPOLIEHTOB rOAOBOMO
goxoda nonydartens ¢uMHaHCOBOW ycnyru, Ans nonyvatens (UHAHCOBOW YCIyrn CyLlecTBYET PUCK
HEeUCMNONTHEHNST UM 0065A3aTenbCTB MO AOroBOpY NOTPebUTENbCKOro Kpeauta (3ammMa) U NPUMEHEHUs K
HeMy LWTpadHbIX CaHKLNIA.

7.MHdhopmauma o npaBax nony4vatens (puHaAHCOBOW ycrnyrM Npu ocyllecTBReHUUM npoueaypbl
B3bICKaHUSA NPOCPOYE€HHOW 3aA0MKEHHOCTH.

7.1. MNMpaea nony4atens UHAHCOBOW YCNYrv MPU OCYLLECTBIEHNM NPOLeAYpPbl B3bICKAHWUSI MPOCPOYEHHOM
3a0MmKeHHOCTN npeaycmoTpeHbl PepepanbHbiM 3akoHOM OT 03.07.2016 N 230-d3 «O 3awute npas u
3aKOHHbIX MHTEPECOB (PM3NYECKUX JTUL, MPU OCYLLECTBIIEHUN AEATENbHOCTM NO BO3BpaTy NMPOCPOYEHHOMN
3a10MKEHHOCTN M O BHECEHUU u3meHeHun B PefepanbHblii 3akoH « O MUKPOUHAHCOBOW AeATENbHOCTU
N MUKPOpMHaHCOBbLIX opraHu3aunsx» (ganee — 3akoH Ne 230-93).

B cooTtBeTcTBMM ¢ 3akoHOM Ne 230-d3 nonyyatens hyHAHCOBOM YCNyru Bnpase:

1) B NGO MOMEHT OTKa3aTbCA OT WUCMONHEHUS COrmnalleHnsi, 3aKIoYEHHOro ¢ KpeauTopom, ob
NCNONb30BaHMM UHbIX CNOCOBOB B3aMMOAEWNCTBUS, HE MpPefyCMOTpPeHHbIX 4. 1 cT. 4 3akoHa Ne 230-
®3,co06wWwmB 06 3TOM KpeguTopy 1 (Mnu) nuuy, AENCTBYIOLEMY OT €ro UMEHM U (UNK) B €ro MHTepecax,
nyTeMm HanpaBfeHunsi COOTBETCTBYIOLLEro YBEAOMIMEHUS Yepe3 HoTapuyca WAM NO MoYTe 3aka3HbiM
NMMCbMOM C YBEOMITEHMEM O BPYYEHMM MU NyTEM BPYYEHMS NOA pacnucky. B cnyyae nonyyeHnst Takoro
yBeAOMINEeHUs KpeauTop un (Mnu) nuuo, AenCTBytoLLee OT ero MMeHn 1 (Unun) B ero UHTepecax, He Bnpase
OCYLLECTBNSATbL HampaBfieHHOe Ha BO3BpaT MPOCPOYEHHON 3ad0MMKEHHOCTM B3auMOOENCTBue C
OOIMKHMKOM crnocobamu, NpeayCMOTPEHHbIMU COrfnaLleHuemMm;

2) B noboe BpeMsi 0TO3BaTb cornacue o nepenade (CoobLUeHWUIA) TpeTbUM NuLaM unu aenatb
OOCTYMHbIMW ANS HUX CBEAEeHUs n mobble ApyrMe nepcoHarnbHble AaHHble nonyyartens UHaHCOBOMW
ycnyrn, coobwmB 06 3TOM nuuy, KOTOPOMY OaHO COOTBETCTBYHLLEE cornacue, nyTem HarpaBneHusi
yBe4OMIIEHNs1 Yepe3 HoTapuyca Unm no NoYTe 3akasHbIM NMMCbMOM C YBEAOMIIEHMEM O BPyYeHUn nmbo
nyTem BpyYeHUs 3asBIEHNS Mo pacrucky;

4) npy npoBedeHUN NEeperoBopoB O PECTPYKTypu3aLMM NPOCPOYEHHOW  3a[05MKEHHOCTY,
3aknounTb cornalwleHve, npegycmaTtpusatollee YacToTy B3anModencTBUS C OIMKHUKOM MO MHUUMaTuBe
KpeguTopa WnM nvua, OEeNCTBYKOLWEro OT €ero MMEHUW W (MnlM) B ero WHTepecax, OT/MYHYH OT
npegycMmoTpeHHomn Yactamm 3 n 5¢1. 7 3akoHa Ne 230-93;

5) HanpaBuTb kpeauTopy M (UnK) Nuuy, AEACTBYIOLLEMY OT €0 UMEHU U (Unun) B ero UHTepecax,
3asBreHne, KacarLlleecsl B3aumodencTBus ¢ nonyvyatenem (UHaHCOBOW YCIyru, C yKasaHneM Ha:

a) oCyLleCcTBNEHNEe B3aMMOOENCTBUSA TONMbKO Yepes yKasaHHOro LOSKHUKOM npeactaButens; 0)
0TKa3 oT B3ammogencteus. Popma ykasaHHOro 3asiBNEHWS yTBEPXKOAeTCs YNONHOMOYEHHBIM OpraHoM.
Takoe 3asBneHVe OOIMKHO ObiTb HanpaBrieHO 4Yepe3 HOoTapuyca WM Mo MoYTe 3akasHbIM MUCbMOM C
yBe4OMIIEHNEM O
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BpyYeHUn nmbo nyTem BpyyYeHUs 3asBNEHUs MO4 pacnucky. 3asBneHve [OfKHUMKa O TOM, 4YTO
B3anmopaencTene OyaeT OCYLeCTBMAATbCA TOMbKO 4Yepe3 yKa3aHHOro WM MpeacTaBuTens, AOSMKHO
copgepxatb amMunuioo, MMS U OTYECTBO (NpW Hanuyuuu) npegcraBuTeNns OOSPKHWKA, HOMEpP ero
KOHTaKTHOro TenegoHa, MOYTOBLIN agpec M agpec dNeKTPOHHOW MoyThl. B kayecTtBe npencraButens
OOIDKHMKa MOXeT BbICTynaTb TONbKO aaBokaT. B crnyyae nomnyyeHust ykasaHHOro 3asBneHUs Kpeamtop
nnu NUUo, AeNCTBYIOLLEE OT ero UMeHu 1 (Unn) B ero MHTepecax, Bnpase no cob6CTBEHHON MHMLUMATUBE
OCYLLEeCTBNATb B3aNMOAENCTBME TOMbKO C yKa3aHHbIM nNpeacTaBuTenem,;

6) B noboe Bpemsi OTMEHUTbL CBOE 3asiBMEHUE, Kacalolleecs B3aMMOAEWCTBUS C NomnyvaTtenem
hvHaHcoBOM ycnyru, nyTeM YyBegomneHus o6 3TOM COOTBETCTBYHOLLEro nvua, KOTOpoMy Obino
HanpaBfeHo yKasaHHOe 3asiBfieHue, cnocobom npeayCMOTPEHHbIM JOroBOPOM (MPU €ro Hanuymm), unm
nyTeMm HanpaBfneHus yBeJoMMEHMs MO NoyTe 3aKkasHbIM MUCbMOM C YBEAOMIIEHMEM O BpyyYeHuu nunbo
nyTem Bpy4YeHUs yBeAOMIIEHUSANO PaCMMUCKY;

7) TpeboBaTb OT KpeauTopa Unu nuua, OEeWCTBYIOLLEro OT ero UMeHU 1 (UNnn) B ero MHTepecax
cobntoaeHNst orpaHUYEHNI U UCMONHEHNs 0683aHHOCTEN, yCTaHOBNEHHbIX 3akoHoM Ne 230-03.

8. Undbopmauma o cnocobax wm agpecax ANA HanpaBneHusi oOpaweHurM nony4vatensimm
dmHaHCOBbLIX ycnyr, B TOM 4YucCre O BO3MOXHOCTM HanpaBneHuWsi oOpaleHun B
camoperynupyemyto opraHnsauuio n B bank Poccun.

8.1. O6paeHna nonyyarensamm UHAHCOBBIX YCIyr MOTYT ObITb HANpPaBrieHbI:

- KpeanTopy - no noyte 3akasHblM OTMpaBfiEHWEM C YBEAOMIIEHMEM O BPyYeHUU NMbO NpOCTbIM
MOYTOBbLIM OTMPaBIEHMEM MO PEKBU3UTaM, yKkasdaHHbIM B nyHkTe 2.2 WHdopmaumu, npegoctaBnisieMon
nony4aresnto OUHAHCOBOW YCIyru; nyTemM 3anofiHeHust popmbl Anst obpaTHOM CBA3M Ha oduumanbHOM
cante ObLecTtBa B ceTu «MHTepHeT»; Ha agpec anekTpoHHon oyt ObwecTsa info@mkkbf.ru;

- B Cawmoperynupyemyio opraHmsaumio Coto3 «MukpodurHaHcoBbIN AnbsiHC
«HCTUTYTBI pa3BuTua manoro u cpegHero 6usHeca» 125367 r. Mocksa, lNMonecckui np., 16,
ctp. 1, (aTax 3, odmc 308) TenedoH 8 (800) 333-68-67,+7 (499) 322-46-77.

- B baHk Poccum no agpecy: 107016, MockBa, yn. HernuHHas, a. 12.
TenedoH 8 800 250-40-72 (gns 6ecnnaTHbIX 3BOHKOB M3 permoHoB Poccum).
dakc: +7 495 621-64-65, +7 495 621-62-88;

- B OtaeneHune no ApxaHrenbckon obnactu CeBepo-3anagHoro rnaBHOro ynpasreHus
LleHTpaneHoro 6aHka Poccuiickon ®epepaumm no agpecy: 163000, r. ApxaHrensck, yn. K. JinbkHexra, 3.
TenedoH (818-2) 65-15-04.

UHdopmauusa o npaBe noTpedbutenen PMHaHCOBLIX YCINYr Ha HanpaBneHne obpalieHus
¢hMHaHCOBOMY YNOJIHOMOYE€HHOMY, 06 ocduumManbHOM cante (pHAaHCOBOIO YNOSTHOMO4YEHHOIO B
MHPOPMaALNOHHO-TENEKOMMYHUKAUUOHHOMN ceTu "UHTepHeT", 0 MecTe HaXxoXaAEeHUsA, MOYTOBOM
agpece n Homepe TenedoHa crnyXobl obecnevyeHus aeATeNnbHOCTU (hMHAHCOBOIro
YNONHOMO4€EHHOrO.

9.1. MNonyyatenb OMHAHCOBOW YCNyru - pmnandecKkoe Nnuo, SBNsLLIEECH CTOPOHOW goroBopa, fbo nmuo, B
Nnosb3y KOTOPOro 3aKkmiYeH JOroBop, MO0 NNULIO, KOTOPOMY OKa3blBaeTCs (hMHaAHCOBas ycnyra B Lensx, He
CBSI3@HHbIX C OCYLLECTBIIEHNEM NPeANPUHMMAaTENbLCKON AeATENbHOCTM, BNpaBe HanpasnaTh obpalleHms
YyNOSTHOMOYEHHOMY MO NpaBam NoTpeduTenen unHaHCoBLIX YCnyr (ganee — oMHaHCOBLIN
YNONTHOMOYEHHbIN).

OduumaneHbii cakT (UHAHCOBONO YMOMHOMOYEHHOTO B MH(OPMALNOHHO-TENEKOMMYHUKALUMOHHON CeTU
"MHTepHeT" - https://finombudsman.ru/.

MecTto HaxoxgeHusi crnyxbbl obecrnevyeHus OeATenbHOCTM (UHAHCOBOro ynonHomoudeHHoro: 119017, r.
MockBa, CTapOMOHETHbLIN nep., AoM 3.

MouToBLIN agpec cnyxobl o6ecneyeHnst AeATENbHOCTN PMHAHCOBOrO ynosiHomo4veHHoro: 119017, r. Mockea,
CTapoMOHeTHbIN nep., Aom 3.

Howmep TenedoHa cnyxbbl obecnedeHns 4eaTenbHOCTM PMHAHCOBOrO yrnorHomo4yeHHoro: 8 (800) 200-00-
10.

10. UHdbopmauums o cnocobax 3awmnTbl NpaB nony4varens (ouHaHCOBOW yCIyru.

10.1. MonyyaTtenb UMHAHCOBOW YCnyry BnpaBe 3alMTUTbL CBOM MpaBa nyTem obpalweHus B cyg,
rocylapCTBEHHblE€  OpraHbl, OCYLECTBMsOWME HaA30p 3@  HEKPeAUTHbIMW  (PMHAHCOBbLIMU
opraHusauusmu, B Tom yucrnie B baHk Poccuun, PepepanbHyto cnyxby no Hagsopy B cdepe 3awuThbl
npae noTpebuTtenen n 6narononyyns Yenoeeka (PocnotpebHaasop).

10.2. NMonyyatene duHaHcoBon ycryrn npu B3bickaHun ¢ OO0 MKK «BapeHy ®uHaHC» AeHEXHbIX CyMM
B pasmepe, He npeBblwatowem 500 Toicad pybnen, obsizaH B gocynebHOM Mopsigke HanpaBuTb
3asBneHne 06 yperynupoBaHum cnopa h1HaHCOBOMY YNOMHOMOYEHHOMY.
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[o HanpaBneHuss obpalleHnsi UHAHCOBOMY YMNONTHOMOYEHHOMY rMofy4vaTenb (OUHAHCOBLIX YCryr
gormkeH Hanpaeutb B OO0 MKK «BapeHu ®PuHaHc» 3asBneHue, copepxaliee npeabsBnsiemMble
TpeboBaHuA, B MMCbMEHHOMW UMK 3NEKTPOHHOW (bopMe.

Cropbl mexgy nonydatenem duHaHcoBon ycnyrim m OOO MKK «BapeHy ®PuHaHc» moryT ObiTb
YPErynvpoBaHbl C NPMMEHEHWEM Mpoueaypbl Meguaunm B cooTBeTcTBUM ¢ PefepanbHbiM 3aKOHOM OT
27.07.2010 Ne 193-93. "O6 anbTepHaTMBHOW npouedype YperynmpoBaHusi CMOpPOB C yyacTUem
nocpefHuka (npouenype meavauun)"

Peanusauusa npaBa nonyyatens MHaHCOBOW YCIyrM Ha gocynebHbI nopsgoK paspelleHns CrnopoB
BblpaxaeTca B obasaHHocTM OOO MKK «bapeHy ®uHaHCc» goBoouTb OO0 CBefeHus nonydvaTtens
PUHAHCOBOW yCnyrn MHOPMaLUIO O HapyLLEHUX CPOKOB BO3BpaTa OCHOBHOM CyMMbl gonra u (unm)
ynnaTbl NPOLLEHTOB NO AOroBOpY 3avMa NyTem HanpasreHUs NPeTEeH3nN.

11. UHdopmauus ons NpuHATUAA nonyyartenem ¢uHaAHCOBLIX yCcnyr 060CHOBaHHOrO peLleHusi o
Lenecoobpa3HOCTU 3aKNYeHusi [oroBopa noTpebuTenbCKkoro 3aMMa Ha npeAnaraemMbix
MUKpPOMHAHCOBOW opraHu3aumen ycrnoBuUsX.

11.1. Mony4aTtento PUHAHCOBLIX YCIYr A0 3aKMovYeHus 4OroBopa noTpeduTenbcKoro 3ama Heobxoammo
aetanbHo m3yuntb OOLWme ycroBus LOroBopa MNOTPeEOWUTENbCKOro 3aviMa, OTpaXeHHble B [lpaBunax
npenocTtaBnexHnsi notpedurenscknx 3anmoB OO0 MKK «BbapeHy ®PuHaHc», MHaMBuayanbHble ycnoBus
goroBopa noTpebutensckoro 3arMa, CornaweHue 06 MCnonb3oBaHUWM aHanora COOCTBEHHOPYYHOWN
noanucu, a Takke WHble AOKYMEHTbl, kacatowuecs npegoctasneHns OO0 MKK «bapeHuy ®PuHaHC»
bMHaHCOBOW ycnyr1 Ha oguymansHoMm cante ObuecTa B ceTn « MIHTEPHET».

11.2. MonyyaTtenio uWHAHCOBBLIX YyCNyr [0 3aKf4YeHus [oroBopa noTpebutensckoro 3anma
HeobXxoAMMO BHMMATENBHO MPOaHanM3npoBaTh CBOE (PUHAHCOBOE MOMOXEHWNE, YYUTbIBas, B TOM YKCIIE,
cnegyowme akTopsl:

- COpa3MepHOCTb AOMrOBOM Harpy3ku nonyyatens hHaHCOBOM YCMYrK C TEKYLUMM (PMHAHCOBbIM
NONOXEHNEM;

- npegnonaraemMble CPOKM M CyMMbl MOCTYMNNEHNS] OEHEXHbIX CPEACTB Afsl UCMOMHEHNs] CBOUX
obs13aTenbLCTB N0 AOroBopy 00 okazaHuM (OMHAHCOBOW yCryru (MepUoanyHOCTb BbiMnaTtbl 3apaboTHOM
nnarbl, MONYYEHWS MHbIX JOXOAO0B);

- BEPOSATHOCTb HaCTyMfeHusi 0b6CTOATENbCTB HEMNpPeofoNIMMON CUMbl U UHBIX OBCTOATENLCTB,
KOTOpble MOryT NPUBECTU K HEBO3MOXXHOCTU MUCMOMNHEHUS CBOMX 06513aTeNbCTB MO A0roBopy 06 okaszaHuu
dmHaHcoBOKW ycrnyrn (B TOM 4ucrie, noteps paboTbl, 3agepkka NonyvYeHus 3apaboTHOM nnaTbl U UHbIX
BMAOB [OXOOOB MO He 3aBUCAWMM OT nomnydvaTens UHAHCOBOW yCryrM MpuyMHaMm, COCTOsIHUE
3[00pOBbs  Monyyatenss WHAHCOBOW YCMyrM, KOTOpPOEe CrMoCOOHO HeraTMBHO MOBMUATbL  Ha
TPYLOYCTPOMCTBO U, COOTBETCTBEHHO, NOMy4YeHne goxoaa).



12. UHdbopmauma o cBeaeHUsX, NpeaocTaBnsAeMbiX nosyyatenem (pMHaHCOBbLIX YCIyr Ha canTe
O6wecTBa, KOTOpble MOryT OKa3aTb BNMSIHME Ha WHAUBUAYyasibHble YCNOBUA 3aKfko4aemoro
AoroBopa NoTpeobuTenbLCKoro 3amma.

12.1. Bo ucnonHenue n. 1 c1. 9 CtaHgapTa [0 3aknioYeHnsa JoroBopa 3auma Unu NpuHATUS nonydarens
duHaHCOBOW ycnyrm Ha obcnyxuBaHue MUKpopMHaHCcOBas opraHusauus obsizaHa 3anpocuTb Y
nony4vatensa (pyHaHCOBOW YCIyrn crieayoLwyto MHdopmMauuio:

- 0 pasmepe 3apaboOTHOM nnaTtbl, HanIMYMU WHbIX WCTOYHUKOB [Joxod4a W AEHEXHbIX
obsasartenbcTBax nonyyatenst pyMHaHCOBOW Yycnyrn (MpU pPacCMOTPEHWUM 3asiBNIEHMSI Ha MonydeHue
noTpebuTenbckoro 3ama Ha cymmy, npesbiwatowyto 3 000 (Tpu Tbicaum) pyonen);

- 0 cyaebHbIX cnopax, B KOTOPbIX MoslydaTernb (pMHAHCOBOW YCNyry BbICTYNaeT OTBETYMKOM (Npu
paccMOTPeHUN 3asBNEHUS Ha MnorydeHne notpebuTenbckoro 3anma Ha cymmy, npesbiwatoltyto 30 000
(TpuguaTth Thica4) pybnen);

-0 Hanmumumm B COOCTBEHHOCTM nonyyaTtens (UWHAHCOBOW YCRyrn OBWKAMOrO U (Mnu)
HEOBMWXUMOrO wuMyLlecTBa (MPU PacCMOTPEHMU 3asABNIEHWs Ha MOJyYeHUe 3aviMa Ha CyMMy,
npesbiwatowyto 100 000 (cto ThicAY) pybnen), AOKYMEHT O npaBe COGCTBEHHOCTW, OOKYMEHTbl B
3aBWCUMOCTM OT OCHOBaHMS NpuobpeTeHnsB COOCTBEHHOCTb N UHbIE AOKYMEHTHI;

- O BO3MOXHOCTW MpefocTaBnieHns obecnedYeHns MCMoSIHeHUs nonyyartenemMm (UHaHCOBOWM
ycnyrm o06sa3atensCtB Mo goroBopy o6 okasaHuM uHaHcoBow ycnyry (B TOM 4ucrne  3aror,
Nopy4YnTENBLCTBO), B Crydae, ecnv npegocTaBreHne obecneyeHms NpegycMOTPEHO YCIoBUAMI LOroBopa
006 okasaHuy hrHaHCOBOWN YCMYru.

12.2. Hacroswmm O6LwecTBo MHAMOPMUPYET O TOM, YTO CBEAEHWS, NPedoCTaBMeHHble Mony4vatenem,
bMHaAHCOBBLIX YCMyr MOIyT OKa3aTb BMSHME Ha WHAMBUAOYyalnbHblE YCIOBUS 3aKM4YaemMoro Aorosopa
noTpebuTenbckoro 3anva.

13. UH¢opmauma o npaBax nonyyarens ¢pyHaHCOBOW YCIyru NPY BO3HUKHOBEHUU NMPOCPOYEHHOMN
3a[0/MKEHHOCTMU.

13.1. B cnyyae BO3HWMKHOBEHMSI MPOCPOYEHHON 33aJ0/MKEHHOCTU MO LOroBOpPY MOTPebUTenbckoro 3anma
nonyyatens UWHAHCOBOW ycnyrn (ero npaBoOMpPeeMHVK, NpeAcTaBuUTeNb) BnpaBe obpaTuTtbca B
MWKPOCHMHAHCOBYIO OpraHmMsaumio C MnpocbboM O pecTpykTypusaumv 3af0fmKeHHOCTH, crnocobamu,
yKasaHHbIMMB 1. 5.1. UHdopmaumn.

OO6uwecTBO paccmaTpuBaeT BOMPOC O BO3MOXHOCTU PECTPYKTYpu3auuu 3af0rmKeHHOCTW nony4vaTens
PoMHaHCOBOW yCnyru nepen MMKpoUHAHCOBOW OpraHusaumen no AoroBopy noTpeduTenbcKoro 3avma B
Crnegylwmnx crnyyasix, HacTynMBLUMX MOCMe nonyyYeHus nonyyvateneMm UHAHCOBOW YCIYyrM CyMMbl
noTpebutenbLckoro 3anma:

1) cmepTb NonyyaTtens UHaAHCOBOW YCMyru;

2) HecyaCTHbIN crnyyai, NOBMEKLINA NPUYMHEHUE TSDKKOrO Bpeda 3[10pOBbH Monyyartenst (ouHaHCOBOW
YCnyrn nnu ero 6rnmsknx poacTBEHHNKOB;

3) NpucBOeHMe nonyyaTento (UHAHCOBOW YCNyrM WHBanMUAHOCTM 1-2 rpynnbl Mocfe 3akioveHust
porosopa obokasaHun (PUHaHCOBOW YCIyru;

4) Tskenoe 3aboneBaHue nonyyaTtens UHAHCOBOM yCnyru, Ansieecs He MeHee 21 (ABaauaTy O4HOrO)
KaneHgapHOro AHS CO CPOKOM peabunutaumu cebiwe 14 (YeTbipHaguaTn) KaneHgapHbIX gHen;

5) BblHECEHME CyOOM peLlleHUst O Npu3HaHUK nonyyaTtens (hMHAaHCOBOMW YCRyrM HeAeecrnoCOGHbIM UK
OrpaHnyYeHHbIM B 4eeCnocoBHOCTY;

6) eguHoBpeMeHHasi yTpaTa wumyliecTBa Ha cymMmy cBblwe 500 000 (nstucoT Thbicsd) py6nen
nony4arenem pMHaHCOBOWN yCryrn No AOroBopy NOTPEOUTENBCKOro 3anma;

7) noteps paboTbl UMM MHOFO UCTOYHMKA AOXoda moryyaTenem PMHaHCOBOW YCMyrM B TEYEHME Cpoka
OeNCTBMA 4OoroBopa 3aiiMa C nocriedylolwen HEBO3MOXHOCTBIO TPyAOYCTPOWCTBa B TeyeHune 3 (Tpex)
MecsiLueB 1 bonee B criydae, ecnu nonydyatens UHAHCOBOMW YCIyrM UMeeT HECOBEPLLEHHONETHUX AeTen
nmbo cembsa nony4vaTtens UHAHCOBOM YCINyrM B COOTBETCTBUMM C 3aKoHOAAaTenbCTBOM Poccuickom
depepaumm OTHOCUTCH K KATErOPUU HEMOJTHbIX;

8) o6peTeHune nonyyatenem hMHAHCOBOMN YCRyru cTaTyca eAMHCTBEHHOMO KOPMUMbLLA B CEMbE;

9) npu3blB NonyyaTens gmHaHcoBon ycryriu B BoopyxeHHble Cunbl Poccuiickoi denepauny;

10) BCTynneHWe B 3aKOHHYK CUMy NPUIoBOpa CyAda B OTHOLUEHMU nonlyvaTtens hMHaHCOBOW YCryru,
yCTaHaBNMBaloLLero HakasaHue B BUAE NueHns cBoboabl;

11) npousowleawiee He no Bofe nofyyaTtenss UHAHCOBOW YCMyrM CyLECTBEHHOE YXy[LleHue
hMHaHCOBOrO MOMOXEHWUsl, He CBA3aHHOE C YKa3aHHbIMW Bblle Cry4YyasMu, OAHaKo cnocobHoe
CyLLeCTBEHHO MOBNUSATH Ha



pa3mep goxoga nonyyaTtens uHaHCOBOM ycnyr u (Mnn) ero cnocobHOCTb UCMONHATL 06A3aTenbcTBa
noAoroBopy 06 okasaHnu pMHAHCOBOW YCMyru.

dakTbl, ykazaHHble B 3asiBNIEHMN O PECTPYKTYpU3auun 3ad0rHKEHHOCTN, TPebYOT NOATBEPKAEHUS
OOKYMEHTaMu, BblAaHHbIMW rOCyAapCTBEHHBIMU OpraHamMu Unu yrnormHOMOYEHHbBIMW OpraHn3auusiMu.

13.2. O6wectBO paccmaTtpuBaeT BOMPOC O BO3MOXHOCTU PECTPYKTypu3aumMn 3ag0JPKEHHOCTU
nonyyatens UHAHCOBOW ycrnyrM neped  MUKPOMHAHCOBOM  OpraHuv3aumend no  OOoroBopy
noTpebutenbckoro 3anma B cpok oT 1 (ogHoro) go 10 (gecatn) pabo4umx gHEN.

13.3. Mo wTOram paccMOTpPEeHUs 3asiBNeHUs nosiyyaTens (OUHAHCOBOW YCNyrM O PecTpyKTypusaumu
O6LLecTBO MpUHUMAET peELUEHNe O PECTPYKTYpU3aLuM 3af0MmKEHHOCTM NO A0roBOpY NOTPeGUTENLCKOro
3aiima nMb6o o6 oTkase B yOOBNETBOPEHUM 3asiBNEHWS U HanpaenseT nonyyatento oMHaAHCOBOM yCnyru
OTBET C YKasaHWEM CBOETO PeLUEHNS MO 3asBNIEHNIO O PECTPYKTYpPU3aLIMN.



